
Adoption Center Performance

Year End Animal Intake - All Animals (excluding only clinic/service in)
2019 2020 2021 2022 2023

Dogs 1015 551 364 360 643
Puppies 202 37 30 82 125
Cats 2014 1114 693 793 1303
Kittens 1282 675 666 931 1346
Others 1042 625 755 499 410
Total 5555 3002 2508 2665 3827

Year End Animal Intake - Animal Transport Program
2019 2020 2021 2022 2023

Dogs 143 11 8 22 13
Puppies 110 18 1 29 7
Cats 200 133 26 55 26
Kittens 189 243 47 50 21
Total 642 405 82 156 67

Year End Animal Outcome - Adoption
2019 2020 2021 2022 2023

Dogs 411 148 115 150 298
Puppies 153 50 17 53 97
Cats 1462 708 437 562 988
Kittens 1159 590 601 805 1094
Others 626 507 496 400 303
Total 3811 2003 1666 1970 2780

Year End Animal Outcome - Returned to Guardian
2019 2020 2021 2022 2023

Dogs 71 24 10 10 36
Puppies 1 3 0 2 7
Cats 108 62 48 52 80
Kittens 10 9 15 12 7
Others 2 0 5 1 8
Total 192 98 78 77 138

Year End Animal Outcome - Transferred to Other Agency
2019 2020 2021 2022 2023

Dogs 61 32 24 30 49
Puppies 7 3 6 2 12
Cats 16 17 34 22 52
Kittens 4 8 0 14 102
Others 195 67 80 47 11
Total 283 127 144 115 226

Year End Animal Outcome - Adjusted Euthanasia (No Owner Request)
2019 2020 2021 2022 2023

Dogs 231 128 123 180 242
Puppies 8 1 5 8 4
Cats 274 170 133 155 218



Kittens 71 46 22 67 113
Others (includes wildlife) 118 47 75 39 89
Total 705 392 358 449 666
As % of total intake (intake not including 
ORE intake) 13% 13% 14% 17% 17%
canine/feline 584 345 283 410 577

Year End Animal Outcome - Owner Requested Euthanasia
2019 2020 2021 2022 2023

Dogs 222 211 232 187 318
Puppies 3 1 1 1 5
Cats 148 157 156 126 185
Kittens 0 1 1 1 9
Others 25 20 34 19 21
Total 398 390 424 334 538

Animals who went to foster care
2019 2020 2021 2022 2023

Total animals 1379 893 1609 1678 1893

Year End Spay/Neuter Surgeries
2019 2020 2021 2022 2023

Dogs 2053 1273 1592 1498 1329
Cats (all including ferals) 4830 3032 5092 4986 4730
Ferals 230 299 666 476 474
Rabbits 25 44 178 117 43
Total surgeries 7368 4349 6862 6601 6102
2020 - S/N Clinic closed from 3/23 - 6/3 per State of MA guidelines related to COVID-19

Vaccine Clinic patients served
2019 2020 2021 2022 2023

Total cats and dogs 1197 1719 646 241 301
Emergency parvo vaccine clinics 472

Pet Food Aid Program disbursement (pounds)
2019 2020 2021 2022 2023

36,182 138,049 61,908 80,254 65,181

Kitten Street Team (TNR service established in 2020)
2019 2020 2021 2022 2023

TNR surgeries 66 204 194 289
Admitted to adoption program - kitten 48 106 195 215
Admitted to adoption program - adult 2 11 63 90
Total admitted to adoption 50 117 258 305
Served w/other outcomes 8 27 65
Total cats/kittens served 116 329 479 964
Public requests for assistance 97 136 135 184

Volunteer hours



2019 2020 2021 2022 2023
In-shelter / event volunteer hours 7,744 11,897 16,044 21,757
Foster hours (avg. 1 hour/day) 29,278 37,460 49,833 53,843
Total hours 37,022 49,357 65,877 75,600

Pet Health Center (opened July 2022)

2019 2020* 2021* 2022 2023
Appointments 139 200 1362 3391
New Patients 1101 2177

*2020 - 2021: Clinic PLUS patients served prior to the opening of PHC
*Programs including Pet Food Aid and Volunteer have run consistently prior to 2016. Updates to Dakin record systems limit access to some historical data.


